
City of New Berlin Fire Department 

Organization and Deployment for Fire Suppression 

& EMS Operations: Current Status 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5,201 calls for service in 2024.  

- 13% increase from 2023 

- 14 calls for service per day 

- Cross-staffing Engine/Med Unit 

 

- Max staffing 17 per day 

- Minimum staffing 12/13 per day  

- Average 14 personnel per day 

Response times from neighboring 

departments, 90% tile:  

- 10.8 Minutes response into New 

Berlin 

 

 

Non-Hydranted 

 

Hydranted 

 

Effective Response force for residential 

structure fires percentages: 

- 2024 – 63% of the day 

- 2023 – 60% of the day 

 

 



City of New Berlin Fire Department 

Organization and Deployment for Fire Suppression 

& EMS Operations: Industry Standards 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NFPA 1710 Staffing/response 

requirement’s residential structure fire 

- First arriving unit in 5:20 minutes 

- 17 personnel on scene in 8 minutes 

 

- Low/Medium Hazard in 8 minutes 

- High Hazard 10 minutes 

NIST Report on Residential Fireground 

Field Experiments 2010 (p.52) 

- 4-person heavy apparatus 

crews/task completion 5.1 minutes 

faster (15 minutes 13 seconds) than 

3-person crews at (20 minutes 30 

seconds) 

 

US Fire Department Profile 2020 

Supporting Tables (p.6) 

- Population 40,000, 56hr work week 

= 1.62 firefighters per capita = 21.6 

per day 

- NBFD = 1.275 firefighters per 

capita. 13.99 firefighters per day 

 

Public Protection Classification Summary 

Report (ISO) 2022 (p.16) 

- Personnel: 6.53/15 points 

- Fire Department Credit: 29.73/50 

 


