
City of New Berlin Utility – Rate Information 

 

Rate Increase Information:  On March 8, 2022, Milwaukee Water Works, New Berlin’s sole water supplier, filed 

an application for a rate increase of about 6.76% under Wis. Stat. § 196.193. The Public Service Commission staff 

approved the increase of 3.0% and the new rates became effective on April 1, 2023. 

 

In order to off-set Milwaukee’s rate increase and increases in supplies and other expenses, the City of New Berlin filed a 

Conventional Rate Case with the Public Service Commission of Wisconsin (PSCW). The rate increase approved, is about 

30%. Sewer rates are decreasing by 2.5% to help offset the increase in the water rates.  The new rate schedules are 

shown below. 

 

General Service - Metered Quarterly Charge - Water

(effective 4/1/24)

5/8 inch meter 21.00$       3 inch meter 153.00$      

3/4 inch meter 21.00$       4 inch meter 234.00$      

1 inch meter 36.00$       6 inch meter 420.00$      

1-1/4 inch meter 48.00$       8 inch meter 639.00$      

1-1/2 inch meter 63.00$       10 inch meter 927.00$      

2 inch meter 96.00$       12 inch meter 1,215.00$   
 

 

Volume Charge - Water

(effective 4/1/24)

First 35,000    gallons used each quarter 5.45$ per 1,000 gallons

Next 465,000  gallons used each quarter 5.33$ per 1,000 gallons

Over 500,000  gallons used each quarter 4.24$ per 1,000 gallons

     

Private Fire Connection Charge 

(effective 4/1/24)

1 inch 12.00$     6 inch 72.00$     

2 inch 12.00$     8 inch 114.00$   

3 inch 21.00$     10 inch 162.00$   

4 inch 36.00$     12 inch 210.00$   
 

 

Residential Sewer Charges  (effective 1/1/24)

Non-Metered Charges  - 204.23$ 

(164.57 unit and connection charge, plus average

 volume of 17,995 per quarter calculated by MMSD)

Metered:

Unit & Connection Charge - $164.57 per quarter 

Volumetric Charge  - 2.2000$ per 1,000 gallons

*For duplex, add $96.66 for unit charges per quarter
    

Billing Periods: Read/Usage Dates:

Apr Bill (1st Qtr.) Mid-Nov to Mid-Feb

Jul Bill (2nd Qtr.) Mid-Feb to Mid-May

Oct Bill (3rd Qtr.) Mid-May to Mid-Aug

Jan Bill (4th Qtr.) Mid-Aug to Mid-Nov

Note: Billing period 

includes quarterly fixed 

charges for water, sewer, 

and/or stormwater fees

Note: Read/usage dates 

are the dates which the 

water was used

 

 
 

ACH Payment Plan:  The City of New Berlin offers an automatic payment plan for your water, sewer, and 

stormwater bill.  To signup, complete the ACH agreement form authorizing your financial institution to automatically 
deduct the amount of the bill from your account.  The form can be found on the City of New Berlin Utility website. 

https://www.newberlinwi.gov/343/Payment-and-Billing-Information 

 
 

NEW BERLIN WATER UTILITY 
3805 S Casper Drive 

New Berlin, WI  53151 
Monday thru Friday 

 
For ALL Sewer and Water emergencies, call the Utility Office at (262) 786-7086.  After-hours emergency, call (262) 446-5070. 

Visit our website: www.newberlinwi.gov for more information 

Availability Charges 

(effective 4/1/24) 

All improved lots are charged for water 

and/or sewer availability.  

Water Availability: $   8.00 per quarter 

Sewer Availability: $ 67.91 per quarter 

http://www.newberlin.org/

